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Case Types
* Computer Evidence
* Cell Phone Evidence
* Email Evidence
* Electronic Medical Records
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Parts and Pieces

¢ Intake (Zoho CRM)
— Call / Email
— Collect contact information
— Collect case information
— Clear Conflicts
— Connect with Expert Witness
— Send Retainer Package
— Retainer Agreement Signed
— Retainer S Received
— Project Begins
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Case Types

e Cell Phone:
— Cell Phone Collection
— Cell Phone Carrier Records

— Backup / Other Accounts
¢ iCloud
* Google
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Case Types

e Computer Evidence
— Collection / Forensic Imaging
— Processing

— Examination
— Reporting

— Rinse & Repeat

— Formal Reports
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In Summary...
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